
                              

                                    Customs Brokers and Freight Forwarders 

                                             Company Profile                                                                                                                                                                                                                                                                                                 

                                                                                                                                                              

                           Dealers: In General Supplies Majoring in Customs Brokers Clearing and Freight Forwarding 

                                              Freight Broker Shipping, Transportation Solutions on Behalf of Clients. 

We are suited at Equatorial Mall Plot 54/52 William Street Opposite Bank Of Uganda Hospital Kampala Ce 

Contacts: 

 P. O.BOX 106939 

Kampala (UGANDA)East Africa. 

Tell:+256756616844 .+256770746522- +256782337194 

E-Mail:ebenezsuppltd@rocketmail 

 

 

 

 



                                                        Acknowledgement 

We are Ebenez (SL) Freight Forwarders legally Registered in Kampala Uganda East Africa to 

Trade International and Local we are in position to work and Coordinate Freight activities assigned to 

our needed presence at the field of the Operation. 

 

 We have networks across East Africa to handle any Trade Facilitation of International Trade within East 

African Region Corridors for  Transportation of  Importation and Exportation in Motor Engine Oil from 

U.A.E Port of Jabel Ali C.I.F Kampala Uganda for Import of Agriculture Products in Animal and Human 

Drugs Rice from Pakistan and Pakistan Original Garments, Used Clothes and Shoes Construction and 

Building Machinery Cargo Projects from Europe, Used Car parts and Car Tires to Kampala Uganda East 

Africa and DR.Congo and Export of Uganda Tea Coco Coffee and Gold.  

 

 It’s our scope of Business Currently in Uganda Kampala East Africa .It will be of great Impact to enable 

our Company to do International Trade .That is why we have responded to you to be our Business 

Partners to Invest in East African Region. 

                                                                                                                                                 

 
CEO .Mr. ODWORI GEOFFREY SANDE 

Ebenez Freights Forwarding and Customs Clearing Agency  

In an often volatile environment, EBENEZ has been able to build a strong financial position .Furthermore; EBENEZ 

has been able to maintain its presences and exponential growth through prudent planning and dedication to 

quality .Along with staff consisting of 15 Employees and as a leader in the Cargo Business we realized that it is not 

who we are as important as our customers. 

                                                                             Introduction 

Quality service personal commitment to individual customer’s competitively low rates precision documentation 

door to door services speedy shipments total logistics solution and finally dedicated professional staff all makes 

EBENEZ a highly distinguished Company. 

EBENEZ offers’ Import /Export solution to support Companies reduce cost of Shipments and ensure shipments 

reach in time with ease. Our management is always focused at reducing cost while maintaining our high service 

standards thus our customers benefit from lower prices. The efficient service factor is the main reason why we are 

a successful company in the region. 

 



                                                                                                                                                                                                                                          
EBENEZ is committed to satisfying the individual shipping needs whatever they are whatever it takes. The mission 

of EBENEZ is to deliver superior global logistics solutions information technology development and 

implementations services to customers focusing on continuous improvement through quality and safety programs 

in order to provide economic solutions that deliver increased value to the stakeholders. 

EBENEZ provides variety of services involved in Customs Clearance from packing to warehousing (having owned 

warehouse) to customs Brokers shipping from different origins to different destinations Using Land Sea Air Freights 

services including Insurance service having professional consultants in Insurance field. 

One of Ebenez’s specialties is door to door service which differentiates from the other competitors in the market. 

EBENEZ simply covers the Region with its logistic services. EBENEZ’s keywords and goal will continue to provide to 

their valued customers’ quality service and reliability.                                                                                                                   

 

With over 04 years of experience in customs clearance EBENEZ has provided superb services which has Assisted 

customers to meet all their deadlines EBENEZ is an industry leader in logistic needs for most countries in East 

Africa Great Lakes Region and is able to face and overcome challenges arising in some of  the volatile countries 

they provide service to. 

EBENEZ’S Customs Clearance  capabilities allows access all over East Africa especially because of its numerous 

branches owned .Additionally having well established network  Regional and National contracts provide the 

expeditious Shipping  and Transportation to any location in the geographical scope of the Great Lakes Region. 

                                                                       WE DELIVER WHAT WE PROMISE 

Through our partners and networks we are members in, we ensure guaranteeing total satisfaction in handling 

shipments and deliver as promised. 

Our dedicated staff handles all documentation procedures and supporting documentation are never delayed or 

missed.                                                                                                                                                                                                       

                                                                                                                



Due to our reliability in guaranteeing timely and cost e-effective services our relationships with customers are 

long-lasting. With the support of our partner world widely. We can ship your goods to just about any Country 

providing best economical way and route at the same time using proven carriers in the industry for timely delivery.  

Our experience in industry, supported by technology, assures that all information related to your shipment s are 

closely monitored and timely reported to you. We therefore proud to assure that our services are of high quality, 

Based on individual customer requirements and more for which you need to pay less at very low risk. 

                                                             SERVICES OFFERED BY EBENEZ 

Through our powerful networks and contracts agreements with major global carriers, we offer the followings: 

                                                                                                              

1. FCL  service 

2. NVOCC/LCL service 

3. Break bulk and RORO Service 

4. Warehousing and distribution                                                                                          

5. Packing and Crafting 

6. Customs Clearance 

7. Door to door service 

8. Dangerous and perishable Cargo handling 

9. Special project Cargo service 

10. Cargo Insurance 

11. Complete documentation Service 

                                                              WHAT MAKES EBENEZ UNIQUE? 

                                                       

1. Providing total logistics solution 

2. Immediate responds and rapid distribution 

3. Solving your shipping dilemmas 

4. Mulit-Model shipping 

5. Quality door to door service based on individual customer requirements we tailor our services  

6. Successful handling big project shipments  



7. Ready information center (computerized point to point shipment trucking customized reports  

of shipments and regular contact with concerned parties for fast delivery).Great control over  

8. Shipments where movement are closely monitored and reported to customer. 

9. Documentation and accuracy and time effectiveness (undertaking documentation and allied  

services which save time ,professional documentation accuracy, AWB BL Truck consignment, 

Export declarations certificate of origin and special attention for consideration with letter of credit 

requirements . 

10. Less cost through quality management (consultation and quotas highly competitive rates routing  

11. analysis providing best economical route) 

 

                                                  WHAT WE GUARANTEE                                                                                                                                                 

     
                                                              

1. Quality and prompt service from door to door 

2. Personalized service to all our customers  

3. Close coordination with customers and the suppliers. 

4. Service support for Insurance claims. 

Whether your shipments is by Air sea or Land EBENEZ guarantees safe and good shape delivery at final 

destination as promised on time. We had begun this company with some available capital finance 

attained while at college part time employment hoping to make it to the top .Well we encountered a 

setback when customs management officers enforced some of East Africa customs management acts on 

the transit good on trucks to exit to DR Congo and Rwanda so we were suspended for a while for us to 

make accountability .Indeed having complied with East African community customs management Acts we 

are now cleared to resume our operations. 

 

As we are UCIFA Friends reference, kindly allow me to introduce to you our proud services in Eastern 

Africa region. We – Ebenezer Freight Forwarders (Supplies LTD).Ebenez is a full service National to be 

multi-modal logistics company, established in 2005 and steadily expand to networks in the logistics world. 

Ebenez is a qualified UCIFA member.    

  Well cooperated with many famous shipping companies in the Great Lakes region, we have to play a 

sound performance in certain routes. We have also perfected in inland destinations to Kenya, Uganda, 

Tanzania, Rwanda, Burundi, Zambia, Malawi, Eastern and Southern Sudan. Now we have also to extend 

our services to Project cargo to the entire Eastern Africa region. We hope to make an outstanding 

achievement in providing competitive rates covering the entire East and Central Africa region from the 

ports of Mombasa and Dare es Salaam. Our value-added logistics planning and favorite rates to be could 

be your great advantage in doing business. Besides, we expect to build up good relationships with some 

famous ship liners.  

 

 



                  Ugandan National Identity and Passport 

             

  
 

 

 

 

 

 

 

 

 

 



 

 

 
 

 



 

 
 



 

  



 

                                        Uganda Certified Coffee for Export 
                                                               Price per Metric Ton 

                                           C I F Port of Destination in any European Port. 

 

 
                         Especially for Fair trade Certified Coffee 

                                                         This Brand Package is in 60 KG Bag 

                                                                      Up to 300 Metric Ton  

                      Uganda Certified Cured Vanilla Beans for Export 
                                   Price per Kilogram’s in USD $  

                                               The Price is FOB 

                                        

                                                              
Especially for Fair trade Certified Cured Vanilla Beans  

A Grade15 cm-19 cm at $ USD 215 For 150 KGS B Grade Mixed Size at $ USD 190 For 150 KGS C Grade at 170 for 

150 KGS 
                                   

 

                                          Uganda Certified Gold for Export: 
         UGANDA ORIGIN PRODUCTS AVAILABLE AT GRW, USA TRADING PLATFORM:                      

                                                 Uganda Gold Price per Kilogram  

                                                          24 August 2021, 09:00 am 



                                    GRW Uganda Agency Representative: 

                                   Uganda Certified Gold for Export: 
         UGANDA ORIGIN PRODUCTS AVAILABLE AT GRW, USA TRADING PLATFORM:                      

                                                         Uganda Gold Price per Kilogram  

                                                          24 August 2021, 09:00 am 

                        $ 48,000 U.S. Dollar / Kilogram 

                              CIF : PRICE: Kampala Uganda East Africa 

             
 

 

 

 

                                          Especially for Fair trade Certified Gold unit.                                                                         

 

 

 

                                             

                                         Uganda Certified Tea for Export   



 

UGANDA ORIGIN PRODUCTS AVAILABLE AT GRW, USA TRADING PLATFORM:                                   

                               

The prices of black tea in Uganda per ton for the years 2020-2021 are at US$ 1,276.46, US$ 1,347.40, US$  

1,259.461,125.10:                                                                                                                                                                                                                                                                                             

 

Black fermented tea and partly fermented tea, whether or not flavored, in immediate packings of <= 3 kg Black 

fermented tea and partly fermented tea, whether or not flavored, in immediate packings of > 3 kg  

                                                   Uganda Certified Powered Milk for Export 
                                         Price is FOB per Metric Ton US $ 831.3.                     

                                     

                                                  
Uganda Milk & Cream is between US$ 0.83 and US$ 0.92 per kilogram or between US$ 0.38 and US$ 0.42 per pound 

(lb).The price in Uganda Shilling is UGX 2968.92 per kg. The average price for a ton is US$ 831.3 

 
Especially for Fair trade Certified Powdered Milk for Export 

Uganda Certified Fish Fillet for Export 
                                   Price per Metric Ton $ 2300 USD 

                                                                    The Price is FOB 



 
In 2021, the approximate price range for Uganda Fish is between US$ 1.96 and US$ 1.17 per kilogram or between US$ 

0.89 and US$ 0.53 per pound (lb). 

The price in Uganda Shilling is UGX 6998.35 per kg. The average price for a tonne is US $ 2300. 
           

 
                           Especially for Fair trade Certified Fish 

                                             This Brand Package is in 25 Metric Ton 

                                                                        $ 225,000 USD 

                                  Uganda Certified Pineapples for Export 
                       FOB Price Per Metric Tonne US$ US$ 341.33  

    
 

 

 

      Export values for Uganda pineapples 

the total values in export for pineapples in Uganda were US$ 879, US$ 800, US$ 1,394 and US$ 1,465 in US dollar 

thousand for the years 2016, 2017, 2018 and 2019 

     

The price in Uganda Shilling is UGX 1219.05 per kg. The average price for a tone is US$ 341.33                       

    



Some of the best performing markets in 2019 for Uganda pineapples for a kg were from exports to Austria, US, United 

Kingdom (UK), Switzerland. 

                                           Especially for Fair trade Certified Pineapples 
We are duly registered with the register of companies as Ebenez (SL) Freight Forwarders 

Limited, with 1000 share for the three Directors, we have Legal Documents as follow: 

Attached:  

1) Certificate of Incorporation Old No 72805, /New Digital No: 80020003547287 

2) Memorandum and Articles of Association 

3) VAT Registered and Company Tin No 1000368394 

4) The company profile and the website to be is the profile. 

5) Valid Customs Agency License 2013 

Ebenez supplies Limited has fulfilled its Legal and Tax obligation, and is now under East 

Africa Customs Management Act with Uganda Revenue Authority. 

 

Employees on the support team /Management  

 
1: Malaba Border Entry point                      (03) Staffs 

 

2: Busia Border Entry point                          (03) Staffs 

 

3: Jinja CPC                                                    (05) Staff 

 

4: Kampala CBC                                            (04) Staffs 

 

5: Entebbe International Airport                  (03) Staffs 

 

7: South Sudan Border Exit point                (05) Staffs 

 

8. Mombasa Port:                                           (04) Staffs 

\ 

 

 

 


